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   How Can We Help?
  It’s our mission at Gripit to make fixing heavy stuff to plasterboard as easy as possible. We also take this approach to our customer service and marketing. For further details, please contact us and we will be happy to help.
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 Delivery & Returns
 
 Delivery Options

We always aim to pack and dispatch your order as quickly as possible. Orders will be dispatched within 2 days so should be delivered within 3-5 days after your purchase. Once it’s ready, we’ll send an email confirming all the details of your delivery including carrier and tracking information – and we won’t charge your credit or debit card until this is done.

UK Delivery Options

Standard: FREE when you spend £20 or more.

Returns Options

We’re happy to offer an exchange or refund on undamaged items within 30 days with a valid receipt or despatch confirmation note.
 
 If you’ve lost your receipt or note, we can exchange items at the current selling price. All refunds will be via the payment method as before.
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